
 

1. Download FileZilla software from our CarPro Systems Website 

 

 

 
 

 

 

http://www.carprosystems.com/downloads/filezilla.zip


 
 

2. Install FileZilla 

 
3. Apply the following settings to connect to FTP 

 
a. Menu -File > Site Manager 

 

 
 

b. Create “New Site” 

c. Enter  

d. Host - customers.carprosystems.com 

e. User – User name provided by CarPro Systems 

f. Password – Username Provided by CarPro Systems 

g. Server type – FTPS – FTP over implicit TLS/SSL 

h. Port Number should be blank 

 

 
 



 
 

 
i. in Third Tab „Transfer Settings‟ 

j. Transfer Mode – „Passive‟ 

 

 
 

 
4. After these settings try to connect to FTP, contact CarPro Systems when encountering 

problems at support@carprosystems.com. 

  

 

 

mailto:support@carprosystems.com

